Terms and Conditions for Retail and Distributorship of Investment Powder

1. Introduction:

Welcome to SILVER STAR INVESTMENT POWDER. These terms and conditions govern the sale and distribution of our

investment powder products to retailers and distributors. By placing an order or entering into a distribution agreement, you agree to these
terms and conditions.

2. Definitions:
e Company: Silver Star Investment Powder
e Product: Jewellery Investment powder manufactured and supplied by Silver Star Investment Powder
e Retailer: An entity that purchases products from the Company for resale to end consumers
e Distributor: An entity that purchases products from the Company for resale to retailers or other intermediaries

3. Orders:

Order Placement: All orders must be placed in writing, either via email or through our designated ordering system.
Order Confirmation: Orders are subject to acceptance and availability. The Company will confirm acceptance of the order in
writing.

4. Pricing and Payment:

Pricing: Prices are provided upon request and are subject to change without notice. Prices are exclusive of taxes, duties, and
shipping costs unless otherwise specified.

Payment Terms: 30% advance payment has to be given when you place the order. Remaining payment has to be given at the
time of dispatch.

5. Delivery:

Shipping: The Company will arrange for delivery of products to the address specified in the order. Shipping costs will be borne
by the Retailer/Distributor unless otherwise agreed.

Delivery Time: Estimated delivery times will be provided upon order confirmation. The Company is not liable for delays in
delivery due to unforeseen circumstances.

6. Returns and Refunds:

Returns: Returns are accepted within 30 days of delivery, provided the products are unused, undamaged, and in their original
packaging. Return shipping costs will be the responsibility of the Retailer/Distributor.

Refunds: Refunds will be issued upon receipt and inspection of the returned products. Refunds will be processed using the
original method of payment.

7. Product Quality and Liability:

Quality Assurance: The Company ensures that all products meet the highest quality standards. Any claims regarding product
quality must be made in writing within 7 days of receipt.

Liability: The Company’s liability for any product defects is limited to the replacement of the defective product or a refund of
the purchase price.

8. Intellectual Property:

Trademarks: The Retailer/Distributor acknowledges that all trademarks, trade names, logos, and product designs are the
property of the Company and agrees not to use them without prior written consent.

9. Confidentiality:



e Confidential Information: The Retailer/Distributor agrees to keep all pricing, product information, and other confidential
information disclosed by the Company confidential and not to disclose it to any third party without the Company’s prior written
consent.

10. Termination:

e Termination by the Company: The Company reserves the right to terminate any agreement with immediate effect if the
Retailer/Distributor breaches any of these terms and conditions.

e Termination by the Retailer/Distributor: The Retailer/Distributor may terminate the agreement by providing 30 days' written
notice to the Company.

11. Governing Law:

These terms and conditions are governed by and construed in accordance with the laws of the state in which the Company is
headquartered. Any disputes arising from these terms and conditions will be resolved in the competent courts of that state.

12. Amendments:

The Company reserves the right to amend these terms and conditions at any time. Any amendments will be communicated in writing to
the Retailer/Distributor and will become effective upon such communication.

13. Acceptance:

By placing an order or entering into a distribution agreement with the Company, the Retailer/Distributor acknowledges that they have
read, understood, and agree to these terms and conditions.

SILVER STAR INVESTMENT POWDER
NITIN DUDHATRA

DIRECTOR

+91 9016647554
silverstarnvp@gmail.com
www.silverstarpowders.com

SADGURU RANCHODNAGAR-01, STREET NO-3, NEAR BHAGYA LAXMI PRINT, SANT KABIR ROAD,
RAJKOT-360003 (GUJARAT)

| have read and agree to the Terms and Conditions.
Dealer Details

Name:

Contact No:

Mail ID:

Signature:
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